
Access Your Digital Tickets 
On Your Mobile Device

QUICK TROUBLESHOOTING TIPS

• To get to the wallet, open a browser on your mobile device (ex. Safari, Google Chrome, etc.)

• Must use the same email address used to purchase on the balletaustin.org site.

• If you have previously logged in and things don’t look as expected, refresh your page.

• Your QR code will not display till 48 hours before the performance.

• Still need help? Contact our Ticketing Services Team (M-F 12 pm - 5 pm) at 512.476.2163 or 
email boxoffice@balletaustin.org. 

1 On your mobile device, go to wallet.balletaustin.org
or scan the QR code -->

Tap your event to see ALL 
the details of your ticket.
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Scroll down to see details including your seat 
location and revolving QR code. 3

SCREENSHOTS & PRINTOUTS ARE NOT ACCEPTED!

• Digital Tickets use a revolving QR code for increased security.

• Your revolving QR code, will not appear until the date and time
listed in your wallet.

• When your QR code appears, your ticket is ready to be
scanned at the performance.

Your username is the email address you used to purchase. Must have a 
registered account to login

Sample Q
R

Your email address here

1
email inbox for a 

Enter your 6 digit code here
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http://wallet.balletaustin.org/

