Access Your Digital Tickets

@BALLETAUSTIN On Your Mobile Device

e On your mobile device, go to wallet.balletaustin.org EH;:-,_I,,EI
or scan the QR code --> F'# 3
Log in using the same email address you used to purchase. Must have a E 2

registered account to login. @ SCAN ME

%BALLETAUSTIN @BALLETAUSTIN @BALLETAUSTIN

Log In Request Code or Enter Password

ENTER YOUR EMAIL OR USERNAME
‘ ‘ LOG IN WITH EMAIL
ai
NEXT Well email you a 6-di de tolog in.
or 2 ” s
In order to easily access your tickets next time, you
in choos

LOG IN WITH YOUR PASSWORD can choose to stay logged in for 30 days.
| G
Accepting shared tickets? T —
S RESET YOUR PASSWORD stay Logged In

( Registera New Account )

I Need a different option? GO BACK I
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e Tap your event to see ALL 24 E The Long Center A NEW LEVEL OF CONVENIENCE & SECURITY
the details of your ticket. S:gg_‘:M E (© 8:00 PM CDT - Mon, Jul 24, 2023

© THE LONG CENTER
701 W Riverside Dr, Austin, TX
1 Ticket > 78704, United States

Performance Polices & FAQ's

Scroll down to see details including your seat

location and revolving QR code. e

SCREENSHOTS & PRINTOUTS ARE NOT ACCEPTED! :;la‘rcea;our

« Digital Tickets use a revolving QR code for increased security. toket

e Your revolving QR code will not appear until the date and time 1of1
listed in your wallet. T (D)

¢« When your QR code appears, your ticket is ready to be . W PE DO NOT
scanned at the performance. P o e o

QR CODE

REFRESHES

QUICK TROUBLESHOOTING TIPS : E :
ENTRANCE | SECTION | ROW  SEAT
15 Orchestra S 12

To get to the wallet, open a browser on your mobile device (ex. Safari, Google Chrome, etc.)
Center

Must use the same email address used to purchase on the balletaustin.org site.

If you have previously logged in and things don't look as expected, refresh your page.
Your QR code will not display till 48 hours before the performance.

M .
Still need help? Contact our Ticketing Services Team (M-F 12 pm - 5 pm) at 512.476.2163 or A Evexts @ History
email boxoffice@balletaustin.org.


wallet.balletaustin.org

